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State University of New York

College of Technology

Department of Hospitality Management
223 Alumni Hall

Delhi, NY 13753

(607) 746-4419

MASTERS OF LABOR AND POLICY STUDIES
(32 credit hours out of 36 completed)
Empire State College, Fall 2008 (anticipated completion)

BACHELOR OF SCIENCE
Hotel and Restaurant Administration
Cornell University, 1968

Certified Hotel Administrator

Certified Human Resources Executive

American Hotel & Motel Association Education Institute
(1990)

1999—-Present Instructor, Hospitality Program,
SUNY Delhi

HOSPITALITY COURSES TAUGHT:

Human Resources II; Purchasing; Bar and Beverage
Management Lecture; Bar and Beverage Management Lab;
Lodging Accommodation Management; Banquets and
Catering Management Lecture; Banquets and Function
Management Lecture and Lab; Food and Beverage Cost
Control; Professional Service, Culinary Restaurant, Service;
Menu Planning

1998-1999 Innkeeper, Chestnut Inn; Deposit, NY
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Managed 32 room classic lakeside country inn with
Recreation, and full service dinning room and banquet
service.

1995-1998 Director of Restaurants

The Desmond Hotel, Albany, NY

Direct management responsibility over formal, casual, room
service and tavern outlets with over 60 employees and
$2,500,000 in annual sales volume.

1993-1994 Shop Manager

Stewart’s Shops, Albany, NY

Managed high volume convenience shop with $30,000 per
week in sales.

1991-1993 General Manager

Morton’s of Chicago, Philadelphia, PA

Managed high-end steak and seafood restaurant with annual
revenues of $3,000,000.

1989-1991 Director of Human Resources

Wigwam Resort, Litchfield Park, AZ

Responsible for staffing, orientation/training, benefits, conflict
resolution and employee recognition at this Mobil 5-star
resort with 600+ employees.

1986-1989 Director, Personnel Resources Department
1985-1986 Director, Health/Fitness Operations
Pointe Resorts, Phoenix, AZ

1980-1984 General Manager
1977-1978 General Manager
University Club, San Diego, CA

1979-1980 Hospitality Consultant, self-employed,
Harrick Inc.; Scottsdale, AZ

1978-1980 Vice President and General Manager
Carefree Inn and Resort, Carefree, AZ

1976-1977 Hotel Operations Manager
The Pointe Resort at Squaw Peak, Phoenix, AZ
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SUMMER
WORK

EXPERIENCE:

SERVICES:

MILITARY
SERVICE:

1973-1976 General Manager

1972-1973 Opening Assistant Food and Beverage Director

1971-1972 Opening Assistant Food and Beverage
Manager

Doubletree Inc.; Phoenix, AZ

2000 - Event Coordinator
Golden Artist Paints, New Berlin, NY

2001- Purchasing Manager, Scott’'s Resort, Deposit, NY

2005 - Human Resource Intern
Conference Services Set-up staff, Otesaga Resort
Hotel, Cooperstown, NY

Advisor to the Student Chapter of the Hotel Sales and
Marketing Association; member of the CADI Board of
Directors; Representative for the Faculty Senate; academic
advisor; President of The Deposit, NY Chamber of
Commerce; member of the Town of Deposit Land Use
Planning Committee; Town of Deposit Planning Board;
member of the Delaware County Chamber of Commerce
Tourism Committee; Village of Deposit Economic
Development Loan Relief Fund Committee; and various
other civic and SUNY Delhi committees and services

1968-1970 Lieutenant, U.S. Army Signal Corps

Fort Huachuca, AZ

Served as Budget and Fiscal Officer, Company Commander,
and Group Adjutant 11" Signal Group



