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I was so pleased with the positive feedback we received from our fall newsletter 

debut – thank you for your great comments and suggestions. 

Fall was my first semester back at Delhi full time since 

2010 – I am still glad to be back.  It certainly has been a 

season of transition, not only for the campus, but also the 

Business & Finance Team, experiencing 25% turnover in 

staff.  I would be remiss if I didn’t take the opportunity to 

thank Roberta Hudson, the longtime 

Secretary to the Vice President, for her 

many years of dedication and service.  

We wish her well in her 

retirement.  I am excited for 

what the New Year brings and am looking forward to the 

next chapter in Delhi’s history. 

Hope you find something of interest in this issue.  As 

always, we welcome your feedback.  Have a great spring 

semester! 

Carol Bishop 
Vice President for Business & Finance 

A Message from VP Carol Bishop 

Financial Literacy: Know What You’re 

Looking for as You Enter the Job Market 

Think about the big picture and not just 

the job you want now. Beyond earning a 

paycheck, what skills and experiences do 

you want to take away from your new  

job? Look to the next step of your career 

and think about which job will get you 

closer to that goal. Also, look at the 

associated benefits. A high-paying job 

with no benefits may not be as 

advantageous as a lower-paying position 

with a complete benefits package. 

Consider the cost of living and your 

expenses before you relocate for a job. 

Every city is different, so a starting 

salary in one area may not be enough to 

support you in a new location. Moving 

costs are another factor to take into 

consideration. If your prospective 

employer isn’t going to pay your moving  

costs, make sure the salary will make up 

for these costs in the long run, or that 

you have additional funds to cover the 

expenses. 

Excerpted from Welcome to the Workforce, http://www.practicalmoneyskills.com/nalfinance/;lifeevents/work/ 
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What is PCI? PCI stands for Payment Card Industry. It focuses on ensuring data 

security standards are implemented, and that the standards are effective in reducing 

risks associated with processing credit card payments. 

PCI compliance has six main goals: maintain a secure network, protect cardholder 

data, maintain a vulnerability management program, implement strong access 

controls, regularly monitor and test networks, and maintain an information security 

policy. 

While most of the goals are primarily handled by specific departments or individuals 

on campus, such as monitoring, testing and maintaining a vulnerability management 

program, other goals can be directly related to your areas of business, such as 

maintaining access controls, both physical and digital, and protecting cardholder data. 

Who Must Comply? If you store, process, transmit or use a system that stores, 

processes, or transmits cardholder or personal information of any kind then this 

applies to you!  

If you believe you meet any of the above requirements, please feel free to click here 

and read more about PCI compliance from Campus Guard and what you can do to 

ensure these important standards are being met. 

As always, feel free to contact the campus business offices with any additional 

questions related to this important compliance initiative. 

 

Did you 
know? 

Alumni Hall & 

McDonald Hall 

swapped names. 

Money donated to 
MacDonald Hall was 
specified for dining 

purposes.  

When the function 
moved from one 
building to the 

other,  
the name change 

followed. 

Compliance Corner: PCI Compliance 

Nancy Hughes 
Director 
of Financial Aid  

Nancy Hughes and her family 

have had a long relationship 

with SUNY Delhi. 

Nancy is a double Delhi 

Alumna.  She received her 

LPN in 1971, taking her 

classes in the brand new 

classroom building for the 

Nursing program: Foreman 

Hall.  Her father-in-law was 

the college’s Bursar 

throughout the 1970s.  

Nancy’s second degree was an 

AA in Math/Science in 1988, 

financing it in part as a 

workstudy student in the 

Financial Aid office from 

1986 to 1988 where she did 

much of the job a counselor 

does now. 

In 1993 Nancy called the 

Director of Financial Aid on 

behalf of her daughter, who 

was a returning SUNY Delhi 

student that spring. She 

ended up being offered a 

fulltime temporary position 

in the Financial Aid office as 

a replacement for a counselor 

who was on sabbatical.  

Nancy started her 

“temporary” job in Financial 

Aid on February 1, 1993, and 

now will be retiring at the 

end of February, 2017. 

Nancy has quite a few 

entertaining stories and bits 

of knowledge she’s acquired 

during her time at Delhi.  For 

example: She remembers 

when students set fire to the 

administration building, 

Ladd Hall, that stood where 

Evenden Tower now stands 

(at the time it 

was already slated to be 

torn down to make room 

for Evenden). 

Nancy’s retirement plans 

include spending time 

with her two daughters 

and four grandchildren. In 

addition, she will pursue 

creative outlets she hasn’t 

had as much time for in 

recent years, including 

writing music, playing 

guitar and singing at 

church, as well as sewing, 

cross-stitching and making 

latch-hook rugs. Nancy 

will also be renovating her 

130-year-old Victorian 

house on Meredith Street 

that was held in the same 

family until Nancy bought 

it seven years ago.  She’s 

going to be just as busy as 

ever. 

Staff Spotlight: Nancy Hughes 



Delhi’s 2015-2016 fiscal year was finalized and closed on September 30.  Due in large part to the mild winter 

and lower energy prices, our total revenues (inflows) exceeded expenditures (outflows) increasing our overall 

cash balances by ~$900,000.  The largest 

campus costs continue to be payroll and 

applicable fringe benefits, accounting for 

67% of total expenditures. 

Inflows (in millions): 

State support $    6.5 15% 

Tuition 19.4 45% 

Student fees 13.1 31% 

Other      3.4 

Total inflows   42.4 

 

Total outflows $ 41.5 

Net 2015-16 increase $   0.9 

We are projecting a very similar scenario for 

current year 2016-17 operations with the 

budget showing a maximum deficit of 

~$1.3M which can easily be covered with 

accumulated campus cash reserves. 
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Budget Update 

The federal government and NYS require a student to be making progress toward a degree in order to be 

eligible to continue receiving aid funds. 

SAP guidelines for federal and state aid are not the same. The charts for federal and state are available on 

line:  http://www.delhi.edu/prospective_students/financial_aid/fed_state_SAP.php 

What advisors need to know: 

 Over 85% of our students receive federal or state financial aid. 

 Students can receive aid only for credits that are required for their degree. 

Example: For a student to be considered full time for financial aid purposes, they must be registered for 

at least 12 credits that are required for their degree.   

 Sometimes what is best for the student academically is not beneficial for their aid eligibility. 

Example: Dropping a class may affect a student’s aid edibility for the following semester 

 For state aid (TAP and state scholarships) a class the student has passed, but wants to retake does not 

count towards full time status.   

Example: A student received a C in Freshman Comp, but wants to retake the class to raise their GPA. 

The student must register for 12 credits for their degree in addition to Freshman Comp to be 

considered full time. 

These are just some highlights.  

The most important thing you can do for your advisees is:  

Be aware that academic decisions affect financial aid, and send your students to see us before they 

make changes to their schedule. 

Financial Aid: Satisfactory Academic Progress 

http://www.delhi.edu/prospective_students/financial_aid/fed_state_SAP.php


SUNY Delhi * 454 Delhi Drive * 146 Bush Hall * Delhi * New York * 13753 * 607.746.4580 
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SUNY Delhi 
625 acres 

44 buildings 
60 clubs/organizations 

100+ hosted athletic 
events/year 

19:1 student:faculty 
ratio 

Follow the link to Survey 
Monkey. 

https://www.surveymonkey.com 
/r/HTH57GN 

Correctly Answer 
5 questions. 

Be entered to win a prize 
drawing for Bronco Bucks! 

Business & Finance Mission 

The Business & Finance Office is a team with diverse functions, 

including Accounting, Budgeting, Purchasing and Student Financial 

Services. Our mission is to empower and educate students, families, 

faculty, staff and external partners to achieve the highest level of 

academic and financial success at SUNY Delhi. 

The Business & Finance Office is committed to: 

 Providing effective tools and resources

 Addressing individual needs

 Promoting education and communication

 Being courteous, respectful and confidential

 Optimizing efficiency and productivity

 Providing staff opportunities to grow

We serve an active role in campus decision-making, provide advice 

and counsel to the campus community on how to accomplish and carry 

out campus plans and programs, encourage an entrepreneurial spirit, 

coordinate communication with other state agencies, and serve a 

regulatory role in administering SUNY and New York State laws and 

regulations relevant to operating a public educational institution. 

weighs 

more 

than 

1 stack of a billion dollar bills 

15 army tanks. 

Delhi.edu/
Administration/Finance 

Kathy Hibbard, Ann Kochersberger, (Dawn Morganstern), Cindy Healey, Carol Bishop, Deb McLaughlin, Melissa Bishop, 
Amy Brown, Shelby Jennings, Galya Nocheva, Jessica Escobedo, Josh Fitch, Traci Raymond, Mike Stabach, Ivaylo Rachev 
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