
My CallPilot  

Step 1 - Entering the URL 

Open a browser to the URL: https://mycallpilot.delhi.edu 

Tech Note: You will be automatically forwarded to the login page. This is a secure SSL connection, if 
you receive an error you most likely did not enter the url correctly, verify you are using "https" 

Step 2 - Unblocking Pop-up windows (if prompted to do so) 

 
  
Your browser will be tested to see if Pop-up windows are blocked.  If you receive this message, take 
corrective action for your browser to unblock pop-up windows from https://mycallpilot.delhi.edu. You 
will need to close your browser after ublocking pop-up windows and start again with Step 1. 

Tech Note: CIS actually recommends that you unblock pop-up windows from *.delhi.edu so you are 
not troubled with this error on any SUNY Delhi websites in the future. 

https://mycallpilot.delhi.edu/
https://mycallpilot.delhi.edu/


Step 3 - Logging In 

 
Enter your mailbox number, which is your 4 digit phone extension. For example, if your phone 
number is 607.746.4000, then you would enter 4000 as your mailbox number. 

Enter your mailbox password, which is the 6 digit access code you use to access your voicemail via 
the phone. 

Click on the "Login Securely" button. 

Tech Note: Want to make sure your mailbox remains private? Want to avoid embarassing calls to the 
Help Desk for a password reset?  Never have your computer remember your password! 

  



Step 4 - Default View: Call Pilot Message Tab 

 The first time you login, you will be taken to the Useful Information Tab, click on the Call Pilot 
Messages tab.  

  
You can change your default logon page under the CallPilot Features Tab, My CallPilot Home Page 
setting. You will probably want to change it to CallPilot Messages so when you login, you always see 
your messages first. 

  

  



Step 5 - CallPilot Features 

There are many customization options available under CallPilot Features. 
Below are 2 commonly recommended items. 

 

My CallPilot Preferences 
Change 'Audio:' to 'Standard(WAV)' 
Click 'Save' 

 



Message Forwarding Rule 
To have your messages forwarded to you email, complete the following steps: 
Click 'Configure Rule' 

 

'Messages to forward:' - 'All Messages 
'Forward to:' Email address: *enter your email 
'Convert voice messages to:' - select 'WAV' 
Click 'Save' 

 

  



Step 6 - Understanding the Message View 

 

Step 7 - Listening to a Message 

 
  



 

 

See the Bonus Tip at the end of this documentation for an additional way to access the messages. 

  



Step 8 - Deleting Voice Messages 

 

 

  



Step 9 - Recovering a Deleted Message (does not apply to 
"Delete Now") 

 
 
Tech Note: Once you log out or your session times out, the Deletable Items folder will be emptied 
and the messages will be permanently deleted. 

Bonus Tip 

 
  


