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Professor Heron’s teaching centers around the Hotel and Resort Management 
discipline. Specifically, she teaches courses such as Hospitality Law, Hotel Front Office
Management, Lodging Accommodations Management, Hospitality Management, and 
Human Resources. Professor Heron has held numerous management positions with 
Marriott International with fifteen years experience as a General Manager with Marriott 
International. She received her B.S. degree in Business Administration from Bowling 
Green State University and her M.B.A. from Tiffin University. Currently, Professor 
Heron is pursuing her Doctorate of Philosophy in Business Administration. Professor 
Heron is a co-advisor for the Hotel Management Society Student Trade Organization. 


