SUNY Delhi

Student Opinion Survey, Spring 2012
Section VI-Additional Questions
Please respond to the questions below by marking ONLY ONE response for each question on the SOS questionnaire.  Mark your responses on the questionnaire, not on this sheet.  
  

1. Since attending SUNY Delhi, how would you characterize the improvement in your mathematical skills and knowledge?

a) 
Much improved 




18.2%

(2009 – 20.7%)
b)   
Somewhat improved 




36.3%

(2009 – 39.3%)

c)   
Little improvement 




20.7%

(2009 – 18.7%)
d)   
About the same as when I entered the college 
22.7%

(2009 – 19.4%)
2. Do you agree that academic honesty is an important value at SUNY Delhi?

a) Strongly agree



44%


(2009 – 48.7%)

b) Agree




39.8%


(2009 – 34.9%)

c) Neither agree nor disagree

11.2%


(2009 – 10.6%)

d) Disagree



2.2%


(2009 – 2.9%)

e) Strongly disagree


1%


(2009 – 1.0%)

3. How would you characterize your level of participation in extracurricular activities (athletics, clubs, residence hall activities, recognized Greek organizations, dances, concerts, comedy shows, intramurals, off-campus trips, community service, guest speakers, etc.) at SUNY Delhi?

a) Not involved at all (I do not attend or participate in any activities)
24%  (2009 – 30.8%)
b) Somewhat involved (I attend some activities, I am a member of a club or athletic team, I participate in intramurals, etc.)
42.7%  
(2009 – 34%)
c) Actively involved (I participate frequently in campus sponsored activities)

17.1% 
(2009 – 15.5%)
d) Very involved with leadership responsibility (I am a club officer, RA, student government leader, team captain, etc.)
14.3%

 (2009 – 17.3%)
4. Which of the following best describes your membership in fraternities or sororities?

a) I belong to a fraternity or sorority recognized by the college (faculty advisor, meets on campus, member of Greek Council)
13.5%  
(2009 – 13.4%)
b) I belong to an unrecognized fraternity or sorority that is not recognized by or connected to the college

4.7%  

 (2009 – 7.3%) 
c) I do not belong to a fraternity or sorority
79.1%    
(2009 – 76.5%)
5. What is the best way to get information to you about academics, campus programs and events?
a)  
Fliers and Posters on campus



12.9%

(2009 – 30.5%)
b)  
Social Media (Facebook, Twitter, etc.)

8.6%
c)  
Text Messages





9.8%
d) 
Campus Email





47%  

(2009 – 38.3%)
e)  
Digital Screens (like those in Farrell)


3.1%
f)  
SUNY Delhi Website/Vancko Hall


11.2%  
(2009 – 5%)
g)  
RSS subscriber feed




0%
h)  
Student Senators/Resident Assistants/Club Officers
.7%  

(2009 – 1.6%)
i)   
None of the above




2.6%   
(2009 – 2.0%)
6. Please rate the friendliness and quality of customer service provided by full time campus food service employees:
a) Excellent - the employees provide consistent high quality, friendly service


17.3%  

(2009 – 17.4%)
b) Good -  the employees provide a good level of service most of the time


39% 


(2009 – 39.9%)
c) Fair - the service varies from good to poor depending on the day and employee

30.7% 

(2009 – 29.2%)
d) Poor - the employees are generally not friendly or helpful




4.3% 


(2009 – 4.9%)
e) I do not eat at campus food service locations






6.7% 


(2009 – 6.2%)
7. Please rate the friendliness and quality of customer service provided by part time student campus food service employees:

a) Excellent - the employees provide consistent high quality, friendly service

11.2%
b) Good -  the employees provide a good level of service most of the time

33.4%
c) Fair - the service varies from good to poor depending on the day and employee
39.4%
d) Poor - the employees are generally not friendly or helpful



7.2%
e) I do not eat at campus food service locations





6.1%
8. Regarding academic computing ON CAMPUS, I primarily use:

a)  
My own laptop 




63.1%
 
(2009 – 51%)
b) 
My own desktop




2.1%
c)  
A campus desktop or a campus laptop in the library
21.9% 
(2009 – 9.3%)
d)  
A campus desktop provided in a dedicated lab
6.4% 

(2009 – 26.4%)
e)   
My personal tablet




.7%
f)   
My personal smartphone



3.1%
9. I check my SUNY Delhi e-mail account:
a) Daily



65%

(2009 – 52.9%)
b) 2-5 times per week

22.3%

(2009 – 28%)
c) 2-4 times per month

5.8%

(2009 – 10.3%)
d) Monthly


2.9%

(2009 – 4.2%)
e) Never



1.7%

(2009 – 2%)
10.  How satisfied are you with the availability of student computers in the Resnick Library and Learning Center?
a)  
Very Satisfied






16.8%
b) 
Satisfied






42.6%
c)  
Neither Satisfied nor Dissatisfied



17.8%
d)  
Dissatisfied






10.8%
e)  
Very Dissatisfied





2.9%
f)  
I do not use computers in the Library or Learning Center
6.8%

11. Apart from computers, what aspect of the library is most in need of improvement?
a)  
Study areas






18.7%
b)  
Hours







26.2%
c)  
Collections (books, magazines, online sources, etc.)

14.1%
d)  
Staff (friendliness, helpfulness)



1.9%
e)  
Research help






5.3%
f)      Maintaining quiet areas




18.2%
g)  
I do not use the library




12.5%
12. How do you characterize yourself in regards to cigarette smoking?

a) I never smoke cigarettes


77%
b) I smoke cigarettes occasionally

11.4%
c) I smoke cigarettes on a daily basis

8.5%
13. Thinking back over your time at SUNY Delhi so far, what was your most common personal reason for missing a class? 
a) 
The classes were too early or too late in the day   


15.5%                       

b)   
I was ill or had family issues 





38%                   
c) 
I was suffering from the effects of alcohol or drugs   

5.7%                         
d)  
I was unprepared for class                                            

4%
e)  
I was completing other work or assignments



8.3%
f)   
I had a doctor’s appointment or other personal appointment

4.2%
g) 
There were bad weather conditions




5.3%
h)    
I never miss a class






15.8%
14. Thinking back over your time at SUNY Delhi so far, what was your most common reason pertaining to the classroom environment for missing a class? 
a) 
I could get the material elsewhere   


15.4%
             
b) 
The material covered was too difficult   

3.7%               
c) 
The subject matter was boring          


16%
d) 
I did not like the professor      


8.7%                              
e) 
The professor lectures for most of the class time
9.2%
f) 
There is too much group work


.8%
g) 
There was no attendance policy


7.8%
h) 
I never miss a class




34.3%
 
15. How satisfied are you with the academic support services provided by the Resnick Learning Center (including Tutoring, Writing Center and Math Center services)?
a)  
Very Satisfied




14.4%
b)  
Satisfied




32.5%
c)  
Neither Satisfied nor Dissatisfied

16.1%

d)  
Dissatisfied




2.5%
e)  
Very Dissatisfied



.8%
f)  
I rarely or never make use of these services
30.9%

 
16. Overall, how satisfied are you with using Vancko Hall, SUNY Delhi’s Online Education site?

a)  
Very Satisfied



24.3%
b)  
Satisfied



48.8%
c)  
Neither Satisfied nor Dissatisfied
17.6%
d)  
Dissatisfied



4%
e)  
Very Dissatisfied


1.8%
f) 
I do not use Vancko Hall

.8%

17. Overall, how satisfied are you with the quality of courses offered entirely online?

a)      Very satisfied




6%
 b)   
Satisfied




19.3%
 c)   
Neither Satisfied nor Dissatisfied 

19.7%
 d)   
Dissatisfied




5.8%
 e)   
Very Dissatisfied



2.9%
 f)    
I choose not to enroll in online courses
43.3%
SECTION VII-Comments and Suggestions

What aspects of the SUNY Delhi experience have contributed most to your success at the college?

